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Drive better outcomes, for you and your customers

      
                
          
            Inviqa is a full-stack digital product agency delivering socially responsible digital experiences to transform your customer relationships.


Part of Havas, we blend strategy, insight, design and engineering - underpinned by best-in-class technology and agile methodologies - to serve digitally ambitious and customer-obsessed organisations. 
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              Exceptional experiences for all
            

            
              	We strive to delight our clients and their customers. Clients tell us we feel like part of their teams.
	Collaboration between our teams and clients means sharing values as well as learnings.
	200+ digital experience projects completed delivering double-digit KPI improvements.
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              Partners for your digital journey
            

            
              	We build digital products and provide expertise to clients at all stages of the digital lifecycle.
	More than 60% of Inviqa’s clients have worked with us for longer than three years.
	For ongoing digital evolution, we equip clients with capability as well as technology.
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              Future-proof commerce, content & productivity systems
            

            
              	We embrace composable architectures, utilising specialist applications for specialist tasks.
	Experts in agile development principles, to manage risk and maximises value for clients.
	We’re inquisitive about leveraging innovation to improve outcomes for people and our planet.
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      Digital products that improve our lives and businesses

    
      
                            When digital products and services exclude, frustrate, and miss the mark, everyone loses out.


But when they meet diverse customer needs and clearly defined strategic objectives, you drive better customer and business outcomes. You can:


	Ensure greater return on your digital investments
	Accelerate innovation and revenue growth 
	Achieve your strategic objectives faster
	Deliver customer experiences that drive conversion

Together with your teams, we shape the digital products, teams, processes, and software systems you need to meet your customer needs and accelerate your business growth.


Get in touch


      

      
  


      

    
          
        
  
    
      
            
  
      
              



      
  


      
    
  

      

    
  

  
    
      

  
  
  
  
    ‘An expert in our back pocket’

    We helped SSE Energy boost conversion and demonstrate the business value of design. Here’s why they loved working with us.
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      Prime your digital initiatives for success

    
      
            Uncover what you and your customers need. Then shape the best products, teams, processes, and software systems to meet those needs and drive sustainable business growth.



      
    
      




  
  
                  


          
  

  
            
Strategise

      
  
            Understand the driving forces behind your products. Clarify the outcomes you want for you and your customers. Define a plan to get you there.



      

  






  
  
                  


          
  

  
            
Design

      
  
            Test hypotheses. Discover what your customers want. Understand how to meet their changing needs using principled product thinking.



      

  






  
  
                  


          
  

  
            
Develop

      
  
            Test, learn, and deliver value frequently using modern delivery methods – and scalable platforms and architectures.



      

  






  
  
                  


          
  

  
            
Optimise

      
  
            Continually evolve your digital products, processes, and systems to ensure they keep working for you and your customers.
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      Meet your team

    
      
                            We’re a dedicated and experienced team of 150+ consultants, designers, developers (and everything in between), based in Europe.


We want a world that:


	is crafted by diverse people, for diverse people. 
	ensures great experiences for everyone. 
	creates better outcomes for our clients and their customers.

That’s why we take action to embed diversity and inclusion into every aspect of our thinking, culture, environment, and work.


Who we are


      

      
  


      

    
  

  
    
      
  
  
  
        
    
    
      
            
  
      
              



      
  


      
    

    
      
            Prime your optimisation initiatives for success


Learn how you can drive lasting value from your retail business optimisation initiatives – including insights from Boohoo Group & one of the UK's leading supermarkets.


Our retail consultants distilled the steps you need to take to create a validated and prioritised roadmap in our latest eBook.


Get the eBook



      
    

  





    

  

  
    
      
  
      Pick our brains

    
      
                            Explore our latest musings on digital product strategy, design, development, management, and optimisation.


      

      
  


    

  

  

          
        
  
    
      
                            


Accessibility testing 


Are accessibility testing tools reliable? And where do they fit in your testing toolkit? Get answers from our accessibility fireside chat.


      

      
  


      

    
          
        
  
    
      
                            


PIM headaches


Poor product information management is damaging your business. But is a PIM solution the way forward?


      

      
  


      

    
          
        
  
    
      
                            


Digital roadmapping


An effective digital roadmap is key to getting the outcomes you want for you and your customers. Here’s how to do it.
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      About us

    
      
                            Together with your teams, we shape the digital products, teams, processes, and software systems you need to meet diverse customer needs and accelerate your business growth.
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